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The campus visit is the golden opportunity to cement the emotional commitments of prospective 

students and their parents. Visits offer your greatest opportunity to capture the magic that is unique 

to your college.  Colleges and universities know this. They recognize the importance of creating 

and implementing a successful campus visit program. They know that visits that excite the students 

they are recruiting are very likely to lead to enrollment. And, they are well aware that a single bad 

experience during a campus tour or visit can completely derail a student’s plan to enroll. 

These are well-known facts in our industry, yet college-bound students say that colleges do not 

differentiate themselves through their tour and visit programs. In our national co-sponsored 

studies, and through focus group research we conduct, 60% of students say that campus tours are 

“all the same,” and they don’t consider that a good thing. Students tell us that most don’t generate 

any more or less excitement than all of the others they experienced. 
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