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About the session

The speaker talked about some of the important topics that can help in communication gap;
Improving listening skills, including empathetic listening and perspective-taking
e Constructing 3-part assertion messages for more effective expression

e Learning to manage difficult relationships or problem-oriented personalities

e Learning to stop reacting emotionally, and instead respond rationally

Learnings from the program:
e Learn about the generations found in the workforce today
e Consider ways to enhance effective interpersonal communication between generations
e Identify communication skill sets that contribute to effective teams
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Highlights:

= Small Talk & Getting to Know Stage =  Common Communication Errors = Feedback & Closure

= What to Communicate? (Experience Sharing Activities)

= Know Communication Barriers = Minimising Nervousness

= What are Effective Communication Skills? = Speaking Activity

(8C’s of Communication) (3C Projecting — Confidence, Competence & Credibility)
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