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Dr. 5. Kameswar Rao, is Associate Professor of Human Resource
Management and heading the Training and Placement department
at Centurion University of Technology and Management, India.
His main interests emphasize on local governance and human re-
source management. He is a Certified HR Manager by VSkills, a
IV of Govt. of India. Dr. §. Kameswar Rao has experience of work-
ing as Specialist (HSUI) with the Ministry of Housing & Urban
Poverty Alleviation, Govt. of India. He has published 20 articles in national and in-
ternational journals.

Urban growth and governance is one of the major challenges of the twenty-first cen-
tury. Well m.magr_d cities can act as engines of economic growth and significantly
contribute for the enrichment of the quality life of inhabitants. This book provides
a comprehensive overview of local governance and offers original analysis that help
readers condense research time by offering advanced material on urban government
and administration in a single source.

Written by an academician and consultant of administrative operations to local
government the book offers a leading-edge insight into the features, challenges
and trends of local government. This book consists of eight chapters. Chapter - |
presents introduction, basic understanding of local governance and the historical
perspective of municipal administration in India, Chapter 11 presents the review
of literature related to municipal services. Chapter-1Il presents the research
methodology and profile of the respondents!

Chapter - IV deals with the profile of Greater Visakhapatnam Municipal Corpora-
tion with reference to select services. Chapter - V presents the analysis of consumers’

opinion on physical infrastructure facilities provided by GV1 apter - V1 pres-
ents the opinion of consumers on services provided by the Greater Visakhapatnam
Municipal Corporation. ter - VII presents the opinion of consumers on the
overall performance of GVMC in providing se to the public. Chapter - VIII
presents summary, major findings and sugg ns for improving the organization
and working of Greater Visakhapatnam Municipal Corporation.
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