
CENTURION UNIVERSITY OF TECHNOLOGY AND MANAGEMENT, ODISHA 
 “Student Grievance Addressing” 

(15.05.2021) 

  

Resource Person: Dr. Sangram Keshari Swain 
 

No. of Participants : 23 

 

REPORT 

At CUTM, the welfare of our students is of utmost importance to us. Our carefully planned 4‑step 

redressal mechanism helps us not only address student grievances quickly, but also effectively.  

Students with complaints about non-academic issues like any instances of ragging or problems 

with accommodation, health insurance, scholarship, and cultural and sports events, can approach 

the Directorate of Student Affairs for redressal.  

 

It is hoped that minor differences can be resolved without recourse to the process listed below.  

However, there may be situations where a more formal process may be necessary. This process is 

intended to settle disputes through mediation and reasoned discussion. It is not intended to supplant 

the student conduct process, the administrative rules of the University or any provisions of the 

collective bargaining agreement between the faculty or staff member and the University or any 

other appeal/grievance already existing within a department. Usually, the resolution of a complaint 

or grievance involves resolution of the problem/issue; not punishment of those involved.  

 

More formal alternative procedures exist for situations such as when a student is erroneously 

denied registration, is erroneously required to pay a fine or penalty, erroneously has money 

withheld by the university, has been denied the right to amend their educational records, is charged 

with an offense under the student code of conduct, is alleging discrimination on the basis of race, 

national origin, religion, gender, sexual orientation, age, disabling condition or marital status, or 

is alleging sexual harassment. For more formal procedures relating to such situations, consult the 

Affirmative Action Plan, Sexual Harassment Policy, Consensual Relationships Policy, Student 

Code of Conduct, Contested Case Procedures, or contact the Academic Standards Committee, the 

Affirmative Action Officer, or the Office of Student Relations. 
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