Centurion
UNIVERSITY

Four wheeler Service Technology

WORKSHOP
Date: 15-11-2019 to 16-11-2019
Resource Person:
Mr. Nihar Panda
No. of Students and/or Faculty Participated: 69

The workshop gave the students a good knowledge about the four wheeler servicing some of the
key learning are: Four wheeler general, services, New technology implemented complaints
rectification, Full engine servicing using proper company recommended tools, special electrical
ramps gives maximum safety for cars, use of only genuine spare parts, Customer call back facility
after service, Road assistance facility, insurance claim, free customer service, Total vehicle
inspection and fine tuning.

Obijective:

e To provide the basic knowledge on the servicing technology of the hyundai vehicles

e To make aware of company servicing policy along with the required tools recommend from the
company

e To give hands-on training on the servicing of the four wheeler vehicles

Outcome:

Learn the basic idea about the instruments and practical knowledge on the servicing technology of four
wheelers
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